AIDS Foundation

OF CHICAGO

Case Management Competencies Training

Day 1 Course Schedule

Registration
Welcome and Introductions
Course Purpose/Goals
Community Guidelines
Introductions
Pre-Test
BREAK
Module 1: History of the Case Management Cooperative (Mark)
Module 2: Service Coordination (Cheryl)
Module 3: Introduction to Case Management (Cheryl)
Post-Test Modules 1-3
LUNCH
Module 4: Screening and Intake (Jim)
BREAK
Module 5: Confidentiality, Consent, and Grievance Procedures (Jim)

Day Wrap-Up and Evaluation

Post-Test Modules 4-5

8:30-9:00

9:00 —9:45

9:45 -10:15

10:15 - 10:30

10:30 - 10:45

10:45 - 11:15

11:15-11:45

11:45-12:15

12:15 - 1:00

1:00 - 2:00

2:00 - 2:15

2:15-3:45

3:45 - 4:00

4:00 — 4:30



AIDS Foundation

OF CHICAGO

Case Management Competencies Training

Day 2 Course Schedule

Review Day 1/Preview Day 2

Module 6: Service Planning, Reassessments
And Documentation (Korrey)

BREAK

Module 7: DRS Case Management (Jim)

Post-Test Modules 6-7

LUNCH

Module 8: Corrections Re-Entry Case Management (Cynthia)

Module 9: PACPI Case Management (Korrey)

BREAK

Module 10: Supportive Housing Programs(Dave)

Day Wrap-Up and Evaluation

Post-Test Modules 8-10

9:00 —9:30

9:30 - 10:45

10:45 -11:00

11:00 -11:30

11:30-12:00

12:00 - 1:00

1:00 - 2:00

2:00 —2:30

2:30 —2:45

2:45 - 4:00

4:00 - 4:15

4:15 - 4:45



AIDS Foundation

OF CHICAGO
Case Management Competencies Training
DAY 3 Agenda

Review Day 2/Preview Day 3 9:00 —9:30
Module 11: Benefits and Entitlements (Justin) 9:30 - 10:30
BREAK 10:30 -10:45
Module 11: Benefits and Entitlements 10:45 -11:45
Post-Test Module 11 11:45-12:15
LUNCH 12:15 - 1:00
Module 12: Housing Resources (Ric) 1:00 —2:30
BREAK 2:30 —2:45
Module 13: Emergency Services Resources (Ric & Jim) 2:45 —4:30

Post-Test Module 12-13 4:30 - 5:00



AIDS Foundation

OF CHICAGO

Case Management Competencies Training
DAY 4 Course Schedule

Review Day 3/Preview Day 4

Module 14: HIV 101

BREAK

Module 15: HIV Treatment and Adherence

Post-Tests Modules 14-15

LUNCH

Module 16: Prevention (Cynthia)

BREAK

Module 17: Substance Use

Post-Tests Modules 16-17

9:00 —9:30

9:30 - 10:30

10:30 -10:45

10:45 -11:45

11:45-12:15

12:15 - 1:00

1:00 - 2:00

2:00 —2:15

2:15-4:30

4:30 - 5:00



AIDS Foundation

OF CHICAGO
Case Management Competencies Training
DAY 5 Course Schedule

Review Day 4/Preview Day 5 9:00 -9:15
Module 18: Mental Health 9:15-10:45
BREAK 10:45 -11:00
Module 18: Mental Health 11:00 — 11:45
Post-Test Module 18 11:45-12:15
LUNCH 12:15 - 1:00
Module 19: Ethics (Jim) 1:00 - 1:30
BREAK 1:30 — 1:45
Module 20: FACTORS Data Entry (Roman) 1:45 - 3:30
Assignment of Case Scenarios 3:30 - 3:45

Post-Tests Modules 19-20 3:45 - 4:15



